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The Impact of Management Information Systems on Business
Intelligence
Prepared by:
Huda Zamzam
Supervised by:
Prof. Riyad Al-Shalabi

Abstract

The study aimed to measure the impact of MIS on business
intelligence at Orange company in Jordan. The study was based on the
analytical descriptive approach. The pupulation study is from Orange

company in Jordan.

The sample of the study was used as a comprehensive survey method
for the directors of the administrative departments, department heads and
engineers at Orange company. A special questionnaire was developed
covering all variables of the study. 157 questionnaires were distributed to
the study sample. (86%) of the total questionnaires distributed by the

researcher to the sample members.

The results of the study were the following: (a) Significant (a0 = 0.05)
significance of administrative information systems (physical equipment,

software, human resources, networks, databases) on business intelligence in



its dimensions (data collection, data warehouse) , Data Mining, Reporting,
Information Transfer) at Orange in Jordan. The study recommended a
number of recommendations, the most important of which was the need to
raise the awareness of Orange management about the importance of
management information systems as one of the fundamental concepts in
modern management. It also recommended increasing the interest of
administrative leaders in studying and understanding the characteristics of

effective business intelligence dimensions and methods.
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(0.998) s s il il 5 (3.75) 0,08 s Jans el L S "giaa g dpalaidy|

Craiy (1.07) s s Cilail 55 (3.69) »% s Javy 8 L IS 2ad 0 5l L




75
Jpanll ala g Al sl a3l CUSQY) 4 jre o 5080 Ll 48520 o) ' e
A58 O e Jy lee st g agise b daliall g 4y €Al 5 dygail) il glaal e
& z;usx\ﬂ\fy\M@»@mgbj@zfdsawuy\ IR RN T
33 siall duadil ) CalaaY) Bias s e
(Sany) Jalasl) il 4.3

IS Al il g ) Gl ety sl o id) e JS s
b b WS dagl) culS s e
() e glaal) alid) Jiteal) el Y

Ag ) e ghaall Al ealiad Aflund) el giall (18) b, Jgaad

ool Aa | (s bl A | ) Ja i) Jlaal
Axl e 85622 3.9037 Alal) sl
P . <l | ala
Andi e 89026 3.7693 Sl sl o
43y
Axl ye 199641 3.5914 il 2 ) 5l
ki e 84036 3.8698 —
A 0 84655 3.7915 Gl sl g8
daki 34 77575 3.7851 L) claglral) ol




76
JSS 2 Y1 e sl ala Jiiusad) iiall sl o il 5 (18) Jisandl (e gy
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.000° Asymp. Sig. (2 — tailed)

a. Test Distribution Is Normal.

b. Calculated From Data.
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Slasdl | dpsal Cilay sal
Regression 1
.000° | 25.565 7582 |5 37.909
Residual
297 129 38.257
{aall
134 76.166 g senal

iy 38 Alasy) AV (5 sise (5 ¢(25.565) culs F g (22) Jsaall sy
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Std. Error of the Estimate | Adjusted R Square | R square R glsadl

62535 358 382 618" 1

()Y claslaal ala) Jeiaddl yuaiall BliLY) dalae dad 3 (30) Jsaadl o
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