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Abstract

Content marketing is one of the most important forms of marketing that focuses
on creating and spreading content to the target audience through the Internet, where
it depends on meeting customers' need for information through social networking
sites. The aim of this study was to identify the impact of the application of content
marketing strategy in building brand awareness to retail companies in the Gaza Strip,
and the researcher used the descriptive and analytical approach based on the
questionnaire as a data collection tool. The sample of the study consisted of (260)
individual customers dealing with retail companies (Metro Mall - Mall Ker for -
Andalusian Mall - Capital Mall - Meat City), and due to the difficulty of confining
the study community and reaching a specific number, the researcher identified the
sample after consultation with the supervisor, where it distributed the questionnaire
fairly equally to all malls, and the researcher used the program (SPSS) to analyze the
data.

The study concluded with several conclusions, the most important of which
are:
1. A statistically significant impact of content marketing strategies on building brand
awareness to retail companies in the Gaza Strip.
2. The level of application of the marketing strategy in the world was 76.16%, while
the level of awareness to the brand (77.08%).
3. There is a statistically significant relationship between the application of content
marketing strategies and building brand awareness to retail companies in the Gaza
Strip, where the value of the Pearson coefficient was 0.679 and the significance level
was less than 0.05.

In the light of the results of the study, the study concluded several
recommendations, the most important of which are:

1. The need to increase the focus of retail companies on social media in their
activities by increasing the effectiveness of their content on those means.

2. Form ing teams to follow, develop and update the content of retail companies,
with the need for flexibility in changing content on social media, and following the
responses of users of the site.

3. Using content on networks as a line of communication between companies and
their customers, which contributes to their rapid response to them.
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