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Abstract

This study aimed to identify the extent to which the government media in
Gaza employs digital media in confronting the Corona pandemic. This
descriptive study used two methods: the media survey method that
involved using content analysis, and the media practices survey method,
and the method of mutual relations through the use of the systematic
comparison method.

The data were collected using the content analysis form and the in-depth
interview with a purposive sample of 9 respondents; the study sample
included the government websites in Gaza, namely the "Al-Rai Agency,
the Ministry of Interior, and the Ministry of Health". The study period was
between 24/08/2020 until 31/1/2021 using the artificial week method, and
relied on the theories of Agenda Setting and Media Communicator.

The study reached a number of results, the most significant of which are
the following:

1. Al-Rai Agency ranked first in the number of published journalistic
materials at (75%), followed by the Ministry of Interior website at
(14.41%), and then the website of the Ministry of Health at
(10.51%).

2. “Health” issues ranked first at (37.88%) of the total issues of the
Corona pandemic published on the study websites, followed by
“interior and security” issues at (29.88%), and then “economic”
issues at (11.41%).

3. Governmental media offices in Gaza used digital media and its
various tools and platforms during the Corona pandemic according
to several basic tracks represented in the media flow of information,
awareness and education, and addressing the spread of rumors and
misinformation.

Based on these results, the study made several recommendations, the most
important of which are the following:

1. It is not sufficient to focus on “health, interior, security, and
economic” issues at the expense of other issues directly related to
the Corona pandemic, such as “humanitarian and education” issues.

2. Ensuring diversity in the use of journalistic arts, not focusing only
on the news aspect and neglecting the interpretive aspect when
dealing with the issues and topics of the Corona pandemic.

3. Increasing the presence of government media offices in Gaza on
digital media platforms, and activating their presence in all
available platforms that are popular with the local audience.
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