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Abstract

The study aimed to learn about government and electronic
administration and its role in enhancing the performance of
municipalities. The study clarified the concept of both electronic
government and electronic administration and the importance of each
of them and their role in enhancing the performance of municipalities
and various government institutions. The study followed the
descriptive approach, and the results showed that Jordan is one of the
fastest Arab countries in applying the concept of government. And
electronic management in all areas of services according to the vision
of King Abdullah Il, who strived to put Jordan at the forefront of
countries that use electronic services, and that electronic government
kept pace with the technological developments of the world
considering that the world is linked to international services, and the
study showed that electronic management is a result of developments
Information and communication technology The study recommended
that the Jordanian government fully activate more electronic services
in line with international standards and technologies within the
framework of a global electronic system. The municipal sector is in
development all departments and departments in the municipalities to
be archived and automated municipalities under the slogan of
municipalities without paper.

Keywords: E-government, Electronic administration, performance,
municipalities, performance.
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