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Abstract

In view of the continuous and
rapid development that the world knows
today, especially in the field of knowledge,
it has become imperative for managers of
institutions in society to work to develop
strategies and mechanisms in place, and to
pay attention to the performance of
employees and what it reflects in raising
the level of efficiency, in order to achieve
the objectives of their institutions through
the application of quality management
Comprehensive that includes a set of
characteristics related to the product or
service in order to satisfy customers, which
ensures the achievement of goals and the
continuous improvement of the work.

Key words: quality management ; total
guality management ; the institution ; the
objectives of the institution.
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