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Abstract

This research paper explores the crucial relationship between digitalization and
the success of social protection systems in Morocco, as envisioned in the
strategic directives of King Mohammed VI. With the adoption of Framework
Law No. 09.21 for social protection reform and the increasing reliance on
technology, Morocco aims to implement and generalize this ambitious project
over a period of five years. This effort seeks to ensure social justice, reduce
poverty and social disparities, and improve the well-being of Moroccan

citizens through an integrated and sustainable approach.
Research Problem

The global COVID-19 pandemic has underscored the importance of robust social
protection systems. Morocco, influenced by global developments, has launched a

comprehensive reform that integrates digital tools as key mechanisms for
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implementation.  This  paper asks the following key  question:

What is the causal relationship between digitalization and the success of

Morocco's social protection systems as a strategic objective?
Sub-questions include:

What are the legal and digital mechanisms for achieving success in this initiative?
Which institutions are key stakeholders in Morocco’s social protection systems?

How can the eftective participation of stakeholders and efficient resource

management be ensured?

Digitalization and social protection systems are interconnected fields essential for
achieving sustainable development and improving human welfare. By
leveraging digital tools, Morocco can build a transparent, efticient, and inclusive
social protection system. However, this vision requires the active participation of
all stakeholders, from government and private sectors to civil society, working

together under a unified strategic framework.
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https://social.gov.ma/wp-content/uploads/2021/04/%D9%85%D9%86%D8%B4%D9%88%D8%B1-%D8%A7%D9%84%D8%B3%D9%8A%D8%AF-%D8%B1%D8%A6%D9%8A%D8%B3-%D8%A7%D9%84%D8%AD%D9%83%D9%88%D9%85%D8%A9-2018-06.pdf
https://social.gov.ma/wp-content/uploads/2021/04/%D9%85%D8%B4%D8%B1%D9%88%D8%B9-%D8%A7%D9%84%D8%B3%D9%8A%D8%A7%D8%B3%D8%A9-%D8%A7%D9%84%D8%B9%D9%85%D9%88%D9%85%D9%8A%D8%A9-%D8%A7%D9%84%D9%85%D9%86%D8%AF%D9%85%D8%AC%D8%A9-%D9%84%D9%84%D8%AD%D9%85%D8%A7%D9%8A%D8%A9-%D8%A7%D9%84%D8%A7%D8%AC%D8%AA%D9%85%D8%A7%D8%B9%D9%8A%D8%A9-2020-2030.pdf
https://social.gov.ma/wp-content/uploads/2021/04/%D8%B9%D8%B1%D8%B6-%D9%88%D8%B2%D9%8A%D8%B1-%D8%A7%D9%84%D8%A7%D9%82%D8%AA%D8%B5%D8%A7%D8%AF-%D9%88%D8%A7%D9%84%D9%85%D8%A7%D9%84%D9%8A%D8%A9-%D9%84%D8%AA%D9%82%D8%AF%D9%8A%D9%85-%D9%85%D8%B4%D8%B1%D9%88%D8%B9-%D8%A7%D9%84%D9%82%D8%A7%D9%86%D9%88%D9%86-%D8%A7%D9%84%D8%A5%D8%B7%D8%A7%D8%B1-09.21.pdf
https://social.gov.ma/wp-content/uploads/2021/04/%D8%A7%D9%84%D9%82%D8%A7%D9%86%D9%88%D9%86-%D8%A7%D9%84%D8%A5%D8%B7%D8%A7%D8%B1-09.21-%D8%A7%D9%84%D9%85%D8%AA%D8%B9%D9%84%D9%82-%D8%A8%D8%A7%D9%84%D8%AD%D9%85%D8%A7%D9%8A%D8%A9-%D8%A7%D9%84%D8%A5%D8%AC%D8%AA%D9%85%D8%A7%D8%B9%D9%8A%D8%A9.pdf

