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Abstract:

Based on the requirements of Article 31 of the 2011 Constitution, which
enshrines the right to social protection, health coverage, and mutual or organized

solidarity by the state, and guided by royal directives that urge the building of a
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Moroccan society in which social and spatial justice prevails, Framework Law
No0.09.21 relating to social protection was enacted which defines the principles,
directions and mechanisms framing the state's work in this field.

In order to facilitate the targeting process and simplify the various procedures
related to the implementation of the axes and pillars of social protection,
digitization was adopted as a mechanism for generalization basic compulsory
insurance for sickness and family compensation.

Despite the efforts made to employ information systems in terms of benefiting
from health services and direct social support programmes, the pratical reality still
taces multiple challenges.

Key words:

Social Protection - Digitization - Mechanisms —Challenges.
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