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Waterloo (Canada), ProQuest Dissertations Publishing, 2007.
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1 Fernandes, Roshan and Nayak, Akshata Shirish. Discovering and
Summarizing Online Movie Reviews Through Opinion Mining, Springer
India 2015, cited at 1\12\2018, cited at
link.springer.com/MusePath/content/pdf/10.1007%2F978-81-322-2550-

8 49.pdf
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I Do you still tip after bad service? I

After looking for restaurants options for my trip to

NY in September (Trip Advisor, Menu Pages, etc) |

can see that most of the complains are on bad

service received in the restaurant, but not the food

quality. So, as | am not used much to tip in
restaurants as you do in the States (since | am not
American and not living there), what do you do
when you suffer bad service in a restaurant, even if
the food is good? Do you still tip 1522 Thanks in
advance for your comments on this. /

ﬁ I would tip 10%. ]

ﬁctually, these days tipping 20% is more the norm

for good service. If you get bad service, depending

on how bad it is either 1) leave a smaller tip; or 2)
don’'t leave a tip at all. However, in all my years of
dining out, there have been only two occasions

where we had such bad service that we didn't leave

a tip. Needless to say, we didn't return to those

laces either! /

I lower the tip if the service is not good. ( and once h
lowered it to under a $SS) HOWEVER, if you are not

tipping because of bad service it is important to let J

someone in the restaurant know WHY you are not
tipping!

1 Liu, Bing. Web Data Exploring Hyperlinks, Contents, and Usage
Data, Department of Computer Science University of Illinois, Chicago,
Springer-Verlag Berlin Heidelberg, 2011, cited at
link.springer.com/MusePath/content/pdf/10.1007%2Fs12160-017-9903-
3.pdf

2 Lin, Dazhen and Li, Shaozi and Cao, Donglin. Making intelligent
business decisions by mining the implicit relation from bloggers’ posts,
Springer-Verlag 2009, cited at
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Gene. Natural Language Opinion Search on Blogs Siew, Faculty of
Information Technology, Monash University, Sunway Campus, Malaysia,
Springer-Verlag Berlin Heidelberg 2012, cited at
link.springer.com/MusePath/content/pdf/10.1007%2F978-3-642-32695-
0 34.pdf
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1 Montoyo, Andrés and Palomar, Manuel. Towards a unified
framework for opinion retrieval, mining and summarization, Springer
Science+Business Media, LLC 2012, cited at
link.springer.com/MusePath/content/pdf/10.1007%2F978-981-10-5281-

1 36.pdf
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1 Zhang, Feng and Qiu, Guang Jiajun. Learning to Retrieve
Opinions, College of Computer Science, Zhejiang University, China,
Springer-Verlag Berlin Heidelberg 2009, cited at
link.springer.com/MusePath/content/pdf/10.1007%2F978-3-642-10467-

1 57.pdf

2 Li, Binyang and Zhou, Lanjun and Gao,Wei Kam-Fai. An
Effective Approach for Topic-Specific Opinion Summarization, Springer-
Verlag Berlin Heidelberg, 2011, cited at
link.springer.com/MusePath/content/pdf/10.1007%2F978-3-642-25631-

8 36.pdf
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1 Xu, Guandong & Yu, Jeffrey & Lee, Wookey. Guest editorial:
social networks and social Web mining, Springer SciencetBusiness Media
New York 2013, cited at
link.springer.com/MusePath/content/pdf/10.1007%2Fs11280-013-0254-
0.pdf
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1 L’opez-de-Ipina, Diego. Linguistic Sentiment Features for
Newspaper Opinion Mining, Heinrich-Heine-University, Institute of
Computer Science, Springer-Verlag Berlin Heidelberg 2013, cited at
link.springer.com/MusePath/content/pdf/10.1007%2F978-3-642-38824-

8 24.pdf

2 Tsuchida, Masaaki and Kusui, Dai, Ranking Method of Object-
Attribute-Evaluation Three-Tuples for Opinion Retrieval, Common Platform
Software Research Laboratories,Springer-Verlag Berlin Heidelberg 2009,
cited at link.springer.com/MusePath/content/pdf/10.1007%2F978-3-642-
00609-8_9.pdf
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1 Machova , Kristin. Opinion Analysis of Texts Extracted from the
Social Web Contributions, , Technical University , Springer-Verlag Berlin
Heidelberg, 2013, cited at 12/2/2018, cited at
link.springer.com/MusePath/content/pdf/10.1007%2F978-5281-1_36.pdf
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[In my opinion] s L 3

[For me] Jii.Jy

[I believe that] s [I think that] of Lzl

[It seems to me that] of J si.

[As far as I am concerned] wzsf b e

[From my point of view] ¢ 1 dg> 5 -0

[I see that] of &,

1 Sixto, Juan and Almeida, Aitor. Analysing Customers Sentiments:
An Approach to Opinion Mining and Classification of Online Hotel
Reviews, DeustoTech—Deusto Institute of Technology, Universidad de
Deusto,Springer-Verlag Berlin Heidelberg 2013, cited at
link.springer.com/MusePath/content/pdf/10.1007%2F978-3-642-38824-
8 38.pdf
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1 Paltoglou, Georgios and Giachanou, Anastasia. Opinion Retrieval :
Searching for Opinions in Social Media, School of Mathematics and
Computer Science, Faculty of Science and Engineering, University of
Wolverhampton, Springer-Verlag Berlin Heidelberg 2014, cited at
link.springer.com/MusePath/content/pdf/10.1007%2F978-3-319-12511-

4 10.pdf
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Opinion Information on the Web: An Applied Study
of Processing and Research Systems

Dr Sayed Rabia Sayed Ibrahim

Abstract

Digital information materials have come out with two types
of content: information content, which is the vocabulary and
elements of the information material expressing the main
ideas and subjects, and the cognitive content of the sensory
state of the author and publisher of the information material.
The forms of cognitive content have varied in different
forms and degrees of expression of different attitudes and
moods of web users and publishers of this content, These
types are cognitive, sensory, emotional content and Critical
sensory content. This study is concerned with the tracking of
critical sensory content in terms of the nature of treatment,
organization and retrieval within web retrieval tools,
especially those that tend to deal with opinion information
in terms of processing, indexing and retrieval. Through the
applied study, which was based on a sample of the systems
of retrieving the opinion on the web. the study came out
with results and suggestions, the most important of which is
the presentation of the characteristics of the work
compatible and the processing of opinion information and
structure of the proposed system. As well as a set of views
on the opinion indexing and retrieval, the most important of
views is that opinion information is the first type of digital
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information materials that begins and ends at the web user,
not the beginning of the researchers or the official
publishers like other information materials, which makes the
impact of web users in processing and retrieval of opinion

information at its highest level.

Keywords: opinion information, opinion retrieval, opinion
retrieval systems, web, cognitive content
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