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Abstract
The Impact of Business Intelligence on Enhancing
Organizational Reputation in the Jordanian Civil Status and
Passport
By: Amer Mhammad Al-banawy
Mutah University, 2024

This study aims to identify the impact of business intelligence on

enhancing organizational reputation in the Jordanian Civil Status and
Passports Department. The study adopted a descriptive-analytical method for
data collection and statistical analysis to achieve its objectives and test its
hypotheses. Various statistical methods were used, including arithmetic mean,
standard deviation, variance, regression analysis, and correlation coefficients.
To achieve the study’s goals, the researcher developed a study tool and
distributed an electronic questionnaire to a sample of employees in the
Jordanian Civil Status and Passports Department, totaling 1,200 employees,
selected using the proportional stratified sampling method. A total of 280
questionnaires were retrieved out of 303 d istributed.
The study found that the level of business intelligence application from the
perspective of employees in the Jordanian Civil Status and Passports
Department was high. It also indicated that the level of organizational
reputation from the employees' perspective was high. Furthermore, it was
found that the dimensions of the independent variable had a statistically
significant effect on the dependent variable (organizational reputation). The
study recommended that the Jordanian Civil Status and Passports Department
enhance the current level of business intelligence applied, work on developing
and updating various systems, data, and software, provide advanced
equipment, and conduct specialized and qualitative training courses for all
employees to maintain the level of business intelligence application.

Keywords: Business Intelligence, Organizational Reputation,
Jordanian Civil Status and Passport .
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