A Aalually 2l 8 A cpiligall oldf Ao dpdal) yigal) )3 cilaglas A

RO
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ABSTRACT

The impact of human resources management practices on the performance of
employees in the Department of Lands and Survey in Jordan

Preparation
Ibrahim Muhammad Mustafa Afif
Supervisor
Dr. Hamza Al-Hawamdeh

This study aimed to know the impact of human resources management practices on
the performance of employees in the Department of Lands and Surveys in Jordan.
To achieve the objectives of the study, a questionnaire was prepared and
distributed to employees of the Department of Lands and Surveys in Jordan,
numbering (1250). (250) questionnaires were retrieved and the valid ones were
analyzed. The number of questionnaires is (204), representing a percentage of
(81.6%), through the Statistical Program for the Social Sciences (SPSS), using a
set of methods represented by frequencies (Frequency), percentages (Percent),
arithmetic mean (Mean), and standard deviation (Standard Deviation). ), the
Multiple Linear Regression equation, and the Simple Liner Regression.

This study concluded that there is an impact of human resources practices on the
performance of employees in the Department of Lands and Survey in Jordan,
through the presence of a statistically significant effect at the significance level
(0<0.05) for incentives, performance evaluation, and training and development on
the performance of employees in the Department of Lands and Survey in Jordan.
And as | came up with many recommendations, including emphasizing the
Importance of incentives for employees, because they have an effective role in
increasing the level of employee performance, and the necessity of increasing the

J



level of training and development, because of their role in honing employees’
skills, which is reflected in achieving employee performance to a better and higher
degree. Emphasis is placed on evaluating the performance of employees on a
regular basis, as it has an effective role in improving the level of performance of
employees and making them reach the highest levels.

Keywords: human resources practices, incentives, performance evaluation,
training and development, employee performance, Department of Lands and
Survey.
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