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The Quality of Electronic Services of the Admission and Registration
Department at Jerash University and its Relationship to the Student,s
Satisfaction from their Point of View
Prepared by
Ola Ahmad Abdul-Kareem Al-Nosour
Supervised by
Professor. Mohammed Qasim Al-magableh

Abstract

The study aimed to identify "the level of electronic services quality of
the Admission and Registration Department at Jerash University and its
relationship with the students' satisfaction from their point of view". The study
used the analytical descripitive approach with a correlation relationship, the
study population consisted of all students' at Jerash University (5028), the
study sample consisted of (409) male and female students who were selected
in a simple random way, and the questionnaire was used as a tool for the
study to collect data after verifying its validity and reliability. The results
showed that the level of electronic services quality of the Admission and
Registration Department at Jerash University came with a medium degree, and
results showed that there was no statistically significant difference due to the
degree variable in all domains with the exception of privacy domain in favar
of female, and there was not statistically significant differences due to the
specialization variable in all domains, and there was not statistically
significant differences due to the academic level at all domains, with the
exception of the privasy domains in favor of bacheolar degree, the results also
indicated that the level of students' satisfaction of Electronic services Quality
came with amedium degree, and there was not any statistically significant
differences due to the varibles: gender, specialization, and the academic level
at all domains, and in the total degree. The results also showed that there was
a positive relation ship between the level of electronic services quality of the
Admission and Registration Department at Jerash University and the level of
students' satisfaction. The study reached a set of recommendations, some of
them, increasing the interest of the domains of electronic services quality
especialy: trust, theeasy of the use, and the efficiency, the website should hanc
a mab showing the available services.

Keywords: Electronic Services, Admission and Registration Department,
student satisfaction, Jerash University.
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