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Abstract
The impact of Emotional Intelligence on Job Adaptation
from the point of view of managers in government departments
in Tafila Governorate
Prepared by the student: Tala Sultan Al Matrami
Mutah University, 2022

This study aimed to analyze the impact of emotional intelligence
on job adaptation from the point of view of managers in government
departments in Tafila Governorate. To achieve the objectives of the study,
answer its questions, and test its hypotheses, the descriptive analytical
method was used. The study sample consists of all managers working in
government departments in Tafila Governorate from the administrative
levels: (managers, heads of departments, and heads of divisions). The
number of (259) managers, department heads and divisions heads were
chosen by the comprehensive survey method. In order to answer the study
questions, and test its hypotheses, appropriate statistical methods were
used, including temps, percentages, arithmetic averages, deviations, and
multiple regression analysis.

The study reached several results, the most Important of which are:
that the level of emotional intelligence in its dimensions (self-
understanding, self-awareness, empathy, social skills, motivation) among
managers in government departments in Tafila governorate was high, and
that level of functional adaptation in its dimensions (adaptation to the work
environment, adaptation with co-workers, adaptation with supervisors,
adaptation with beneficiaries) among mangers in government departments
in Tafila governorate was high, and there was a statistical significance of
emotional intelligence in its combined dimensions in job adaptation in its
combined dimensions.

The study recommended the development of a motivational system
to maintain the high level of emotional intelligence among managers in
government departments in Tafila governorate in order to continue and lead
in providing services to citizens, and to maintain a high level of job
adaptation among managers in government departments in Tafila
governorate, which has positive effects on improving the level of
Institutional individual performance, and holding seminars and workshops
for managers and employees to maintain levels of emotional intelligence
and job adaptation.

Keywords: Emotional intelligence, Job adaptation, Government
departments in Tafilah Governorate.
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