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Abstract

The study aimed to examine the role of family ownership as a modified
variable in the relationship between firm characteristics represented by
(financial leverage, company size, and company profitability) and dividend
in service companies listed on the Amman Stock Exchange. The study used
a sample consisting of (28) service companies listed on the Amman Stock
Exchange out of (42) companies during the period (2017-2021), and the
appropriate descriptive statistical methods were used for the variables of
the study based on Programming the Statistical Package for Social
Sciences (SPSS), where the multiple regression model was used as well as
the simple regression model in testing hypotheses. The results of the study
showed that there is an effect of firm characteristics on dividends, and there
is no effect of financial leverage on dividends, and there is an effect of both
company size and company profitability on dividends, in addition to the
absence of an effect of family ownership as a modified variable in the
relationship between firm characteristics and dividends. The study
recommended working on increasing dividends to shareholders when
increasing the size of assets, taking the characteristics of companies into
account when making the decision to dividend and providing more detailed
financial data on family ownership and presenting them in a clear way in
the annual financial reports.

Keywords: firm characteristics, dividends, family ownership, service
companies, Amman Stock Exchange.
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