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Social Targeting and the Implementation of Social Protection Programmes in

Morocco: What Role for Digitalisation?
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Abstract:

The issue of social protection represents a fundamental concern that imposes itself
on all stakeholders. Its significance has grown in light of the increasing
marginalised groups within societies. Social protection is now recognised not
merely as a response to social needs but as a core component of the state's social
responsibility and one of its primary duties. It is essential for supporting individuals
and families, particularly the poor and vulnerable, in facing risks. To this end,
Morocco has made significant efforts to establish diverse social protection
programs, including social insurance schemes and social assistance programs,
amounting to 140 different initiatives. These programs comprise both targeted and
non-targeted interventions. However, they have been characterised by
fragmentation and weak coordination among stakeholders. Most targeted
programs have exhibited shortcomings, particularly in terms of inclusion and

exclusion errors, necessitating an evaluation of Morocco's targeting experience.

In response, Morocco has embarked on revising its social protection system
tfollowing the issuance of Framework Law 09.21 on social protection. One of the
most critical reforms in this context is the implementation of a social targeting
system, embodied in Law 72.18 concerning the system for targeting beneficiaries
of social assistance. This law established the National Registry Agency, the
National Population Register, and the Unified Social Register, laying the
foundation for an integrated system to identify and register beneficiaries of social

assistance programs based on precise criteria and using digital tools.
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Undoubtedly, the digitalisation of social targeting in Morocco will have positive
impacts, particularly in accelerating the implementation of social assistance
programs. However, it also poses challenges, including digital bureaucracy and
increased costs associated with registration in the Unified Social Register due to

digital illiteracy and the digital divide.

Keywords: Social protection, social assistance, social registry, social targeting,

digitalisation.
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