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Abstract:
In line with the Royal High Directives regarding the implementation of the social
protection reform project, Morocco has moved towards digitizing social
protection processes. This shift comes particularly in response to the challenges

encountered in identifying eligible groups for support during the COVID-19
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pandemic, amid an international context characterized by increased reliance on
information technologies and digital identity systems.

The legislator has thus established the National Population Register, the Unified
Social Register, and the portal for submitting direct social support requests, aiming
to address shortcomings observed in previous experiences. These mechanisms are
expected to provide an accurate understanding of families' social and economic
conditions, thereby enhancing the efficiency of targeting wvarious support
programs.

To address the imbalances related to registration processes in these records and
their outcomes—which have resulted in the exclusion of vulnerable families from
direct social support, mandatory health coverage, or both—we sought to explore
the digital portals dedicated to the social protection system and the challenges of its
financing.

Keywords: Social protection — Social registry — Digital administration — Digital

identity — Finance.
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