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The social protection system in Morocco: between the effectiveness of

human resource management and the challenge of administrative

digitization.
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Abstract:

Social protection is a major societal requirement and a basic human right,
which places countries in the first ranks in this models who give a lot of benefis to

people.
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These social protection systems take the dimension of modern management and
human resources, relying on Capabilities and competence as the focus of the
management process, the current issue involves overcoming the challenges of
improving social protection services with the reform mechanisms for the digital
system, and aligning this with administrative digital tools. This includes addressing
challenges such as the migration of qualified personnel and the practical obstacles

to transitioning from manual administrative work to digital operations.

Keywords: Human Resources, Social Protection, Digital Management,

Development, Healthcare System
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