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Abstract
Perceptual biases affecting decision-making among secondary school
principals in the State of Kuwait from their point of view
BY: Nawaf Al-Otaibi Obaid Al-Mutairi
Mutah University, 2021

The study aimed to identify Perceptual biases affecting decision-
making among secondary school principals in the State of Kuwait from
their point of view. The study used the descriptive research method, the
study sample consisted of (112) high school principals in the State of
Kuwait. A tool was developed to measure Perceptual biases affecting
decision-making, It included (41) paragraphs divided into (5) areas
(affected by initial impressions, affected by emotions, seeing what | want to
see, justifying previous decisions and perpetuating the status quo, and blind
trust), Its validity and reliability have been verified, The results of the study
showed that the level of perceptual biases affecting decision-making are
present in a moderate degree, The field of justifying past decisions and
perpetuating the status quo came first, while the field of emotional
vulnerability came last, It also found that there are no differences in all
areas related to perceptual biases affecting decision-making due to the
gender variable except in the field of (being affected by initial impressions)
where the differences were in favor of males, It also found that there are no
differences in all fields related to cognitive biases affecting decision-
making due to the variables of academic qualification and years of
experience.

In light of the results, the study recommends preparing training
programs for school principals aiming to qualify them to control cognitive
biases when making decisions, and the need to give school principals a
space of flexibility in decision-making, and not to apply literally everything
that they receive from the school district.

Key words: Perceptual biases, decision-making, School principals, State of
Kuwait.
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