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Abstract

This study aims at identifying the impact of using innovative digital cloud

computing applications on the performance of workers in public universities in the
Gaza Strip. To achieve the objectives of the study, the researcher used the descriptive
analytical approach where the study population consisted of (1439) academic and
administrative employees in the public universities in the Gaza Strip. The researcher
used the random stratified sampling method to derive a sample consisting of (303)
academic and administrative employees in the public universities of the Gaza Strip.
The researcher relied on the interview method in structuring the theoretical part of the
study, and the questionnaire as the tool of data collection. SPSS software was used to
process data.

The most important findings of the study:

The relative weight of "dimension of innovative digital cloud computing
applications” dimension is (79.27%) indicating a very high degree of agreement.
Furthermore, the relative weight of "improving the performance of employees”
dimension is (79.40%) indicating another very high degree of agreement among
the sample individuals.

The significance probability (Sig) is less than the significance level a < 0.05,
which indicates that there is a positive, statistically significant relationship at the
significance level a < 0.05 between the dimensions of innovative digital cloud
computing applications (represented in the following dependent variables: support
of senior management, change management, information technology
infrastructure, organizational capacity, organization culture) and improving the
performance of employees in public universities in the Gaza Strip.

The most important recommendations of the study:

Providing appropriate training programs for university employees to familiarize
them with digital cloud computing technology.

There is a need for the senior management at the universities to support modern
technologies in general and digital cloud computing in particular.

Ensuring the readiness of the information technology infrastructure in universities
to employ digital cloud computing.
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